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Sporting Volunteers




Information for Sports Clubs, Organisations and Events

Northamptonshire Sport

Northamptonshire Sport is the name given to a collection of organisations (a partnership) working together to provide opportunities for people to participate in and enjoy sport and or physical activity. 

The partnership is based around the county of Northamptonshire and encompasses many local and national organisations who are all committed to the development of opportunities for everyone to be able to access and participate in sport, physical activity and recreation. These include schools, sports clubs, local National Governing Bodies, Disability groups, Youth Service, the Police, the Health Authority, Sport England, Universities & Colleges, all Local Authorities. 

Northamptonshire Sport is co-ordinated by a team of core staff whose role is to develop sport across the county.  

Sporting Volunteers Programme

Sports Volunteers play a fundamental role in the provision of sport and leisure opportunities. A Sports Volunteer is an individual who helps others in sport, whilst receiving no payment. 

Sports Volunteers include: 

· Sports Leaders and Coaches; 

· Officials and Marshals; 

· Administrators and Finance Officers; 

· Event Organisation and Management; 

· Driving, Ground Maintenance and Catering; 

· As well as everyone else who helps behind the scenes to make sport possible. 

Sporting Volunteers aims to:
· Increase the number of volunteers entering sport as a coach, official, administrator or a general sports volunteer.

· To ensure that volunteers have a quality volunteer experience

Sporting Volunteers achieves these aims by focusing on 3 areas:
· Recruitment of Volunteers

· Promotion of Volunteer Opportunities

· Quality Assurance

Sporting Volunteers Opportunity Promotion

Northamptonshire Sport offers a matching service helping volunteers and the organisations that need them, get in contact. Providing registered organisations meet minimum standards, they are able to log into the website to do the following things
· Post opportunities on the website (these are then also emailed directly to volunteers)

· Browse the interests and experiences of volunteers and contact them through the system to directly offer them opportunities
· Manage contact details of the volunteers that have applied for opportunities through the system
Additional Benefits to registering

· A free place on the Sporting Volunteers Workshop. The workshop gives guidance and innovative ideas on recruiting and managing volunteers and how to advertise opportunities on the website. Attendees also receive FREE resources to assist in meeting Sporting Volunteers Quality Standards.
· Raise the profile of your club/organisation and receive support from sports development officers
· Free volunteer promotional materials

· Post volunteering opportunities directly onto the website (Once Sporting Volunteers Quality Standards have been met)
· Search for Volunteers. View their interests and experience and send them your opportunity (Once Sporting Volunteers Quality Standards have been met)
· Volunteer Scholarships will be available soon to clubs completing a volunteer development plan to identify what training their volunteers need. Particular support will be given to training that will support the mentoring of a young person within a club.
Once clubs/organisations have registered they need to demonstrate that they meet Sporting Volunteer Quality Standards before they will be able to promote their opportunities and have access to volunteers. Evidence of meeting quality standards must therefore be submitted before an organisation will be given access to volunteers
Do you have Clubmark? If you do then you only need to submit the following evidence to receive full access to the Sporting Volunteers website

	Criteria
	Evidence
	(

	To have a designated volunteer coordinator / point of contact 
	Name of Volunteer Coordinator
	

	Volunteer policy in place to cover; Recruitment,  recognition, and screening of volunteers and expenses
	Volunteer policy in place
	

	Clearly defined role descriptions exist for all volunteers
	Copy of role descriptions
	


If you do not have Clubmark you will need to provide the evidence above plus the following

	Criteria
	Evidence
	(

	The club is affiliated to their NGB (where relevant)
	Affiliation
	

	Public liability insurance which covers volunteers is in place
	Copy of insurance Certificate 
	

	The club/organisation has an open constitution
	Copy of constitution 
	

	The club has adopted their National Governing Body sports Equity Policy and / or has adopted its own policy statement
	Copy of statement 
	

	Emergency procedures for dealing with injuries / accidents are in place and communicated
	Copy of emergency procedures 
	

	All activities take place at safe venues and uses safe equipment
	Copy of risk assessment forms 
	

	A code of conduct for all volunteers
	Copy of code of conduct for volunteers 
	


Advice, guidance and templates for all the Criteria can be found at www.northamptonshiresport.org or contact the Volunteer Development Officer on 01604 236215 or at volunteer@northamptonshiresport.org  
Meeting Quality Standards

All evidence should be sent to the Sporting Volunteers Officer at Northamptonshire Sport who can also provide advice on how to meet the standards if you do not do so already.
What do clubs/organisations do when volunteers apply for an opportunity?

When a volunteer applies for an opportunity an email will be sent to the contact provided by the club/organisation. It is the responsibility of the named contact to ensure that the volunteer is contacted as soon as possible. 
Northamptonshire Sport can offer no guarantees of the suitability of the volunteer so it is essential that the club/organisation has suitable screening procedures in place such as completion of a CRB disclosure, qualifications check and references.

What are the expectations of registered organisations?

· Keep contact information up to date on the website
· Keep opportunities up to date i.e.  remove opportunities when they are filled or no longer relevant

· Make contact with volunteers that have applied within a week of their application

· Maintain Quality Standards

What if I run an event or my organisation is not a sports club?
You can still register and be involved in the programme. In fact there are lots of volunteers that want to volunteer at events or les traditional sports settings. If you feel that any of the quality standards are not relevant to your organisation then contact the Sporting Volunteers officer who will be happy to talk to you about your particular circumstances. 

What is the Sporting Volunteers Workshop and how do I book my free place?
The Sporting Volunteers Workshop aims to equip you with the knowledge and resources recruit and manage your volunteers. Learn how to use the Sporting Volunteers website to find volunteers, work with schools to recruit support young volunteers, share good practice and have your questions answered on a range of topics. Call 01604 736976 to book your free place now.
Sporting Volunteers Officer – Felicity Drake
Northamptonshire Sport

John Dryden House

8-10 The Lakes

Northampton

NN4 7DD

01604 236215

volunteer@northamptonshiresport.org
www.northamptonshiresport.org/sporting-volunteers

